Innovation Lead

Role Profile 		BCP Band J
Service/Team	Customer, Arts and Property
Reports to		Telecare and OOH Manager
Responsible for	None
Number of posts	1
Post number	tbc
Career Grade	n/a


Job OverviewMy job improves the quality of life for the people of Bournemouth Christchurch and Poole by identifying, embedding, promoting and evaluating the use of Care Technology for residents in a way that meets their individual needs so they can live their best lives.

· Working with partners, suppliers, colleagues and other stakeholders to identify opportunities to expand the Care Technology service offer. 
· Liaising effectively with suppliers to ensure smooth, effective, and safe running of the BCP Care Technology service. 
· Embedding and effectively using a robust methodology for evaluating new equipment solutions, making recommendations about their suitability for use by the Care Technology service.
· Acting as a subject matter expert and escalation point for the organisation and adult social care practitioners. 

Key Responsibilities
· Lead the delivery of projects and programmes linked to Care Technology in line with the council’s strategy and objectives. 
· Develop and ensure excellent working relationships in collaboration with staff across the Council, other statutory services, external partners, and residents to increase the use of and embed the provision of Care Technology
· Embed and use effectively a robust methodology, including feedback sessions with a range of stakeholders, for evaluating new equipment solutions, making recommendations about their suitability for use by the service. 
· Liaise with suppliers to ensure the smooth, effective and safe running of the Care Technology service, identifying opportunities with existing / new suppliers to expand the offer.
· Ongoing responsibility for identifying, driving forward, and reporting on service improvements in line with best practice and improved efficiency whilst ensuring we are meeting the council’s values.
· Ensure there is best value and return on investment using Care Technology to meet service outcomes and grow and enhance service delivery. Including leading, delivering and actively promoting the Care Technology offer at dedicated events/forums, organising promotional activities and coordinating pilots.
· Be the organisations expert on Care Technology, with limited access to Senior Management advice and support, using professional judgement, skills and expertise to make decisions.
· Advise on highly complex cases, including the deployment of Care Technology as an alternative to care provision where this may be contentious and subject to challenge. 
· Support adult social care practitioners with decision making regarding the use of Care Technology including carrying out professional risk assessments in accordance with accountability under social care legislation and statutory obligations.
· Review assessments and cases, providing peer support to relevant colleagues including social care practitioners. 
· To horizon scan and apply knowledge of the Care Technology equipment market to support the identification of solutions in complex cases generally and to support service delivery.
· Work across the council, and with the communications representative, identify and communicate on emerging areas of service innovation.
· Mentor, coach and train a range of internal and external stakeholders including NHS employees in the deployment of Care Technology options. 
· Comply with all decisions, policies and standing orders of the Council and any relevant statutory requirements, including the Equality, Health and Safety at Work and Data Protection Act. 
 
Specific Qualifications and Experience
· Relevant Degree (or equivalent experience)
· Advanced relevant professional qualification in Social Work, Occupational Therapist, Nurse (or equivalent experience) with relevant registration and clearly evidenced continuous professional development and understanding of industry best practice and broader commercial awareness
· Experience of working in a social care setting and managing associated risk.  
· Good working knowledge of Microsoft Office 
· Successful track record of delivering service improvements or projects which include culture and process change
· Knowledge of the Care Technology equipment market and ability to support the identification and procurement of new solutions 
· Able to demonstrate practical experience in Care Technology assessment, provision and training on its use to residents and carers
· Experience and knowledge in researching, assessing, advising and the facilitation of Care Technology
· Experience promoting Care Technology and delivering training sessions to a range of internal and external stakeholders. 

Personal Qualities & Attributes 
· Strong commitment to customers and the aims of the Care Technology service to deliver outcomes that enable them to live the life they choose
· Ability to work under pressure, remaining calm, measured and resilient whilst assessing risk   
· Enthusiastic and committed to finding creative and innovative solutions to maintain service delivery
· Able to influence culture change and motivate others 
· Ability to prioritise, plan and make best use of resources generally or within projects.
· Ability to analyse and interpret financial or budgetary data  
· Ability to demonstrate problem solving. 
· Ability to work in partnership and demonstrate commitment to collaborative styles of working.  
· Strong interpersonal skills.
· Demonstrate a positive role model for the service upholding the Council’s Behaviours and Values 

Job Requirements
· Prepared to work flexibly and collaboratively in an environment subject to regular change. 
· Ability to efficiently travel around the authority on a regular basis, to meet the travelling demands of the role
· Enhanced Disclosure and Barring Service (DBS) check   
This job description is not exhaustive and reflects the type and range of tasks, responsibilities and outcomes associated with this post.
