Role Profile Addendum 
Please provide details specific to this position. While this information will not be used for job evaluation purposes, it will support processes such as recruitment and selection, salary supplements, performance management, and other relevant business processes. 
 
	Job Title:
	  
L4 Housing Options Apprentice


	Role Profile Reference Number:
	HOU001

	Role Profile Title
	Housing Options and Solutions Officer I

	Directorate
	Housing & Public Protection

	Service area
	Strategic Housing & Partnerships




	Specific responsibilities associated with this position 

	· Undertake the Housing Options Apprenticeship (Level 4) alongside the duties in the linked role profile, with protected learning time and structured development built into the working week.
· Progress through four practice phases (assisted → supervised → advanced → near-autonomous), with tasks and decision-making responsibility increasing only as competence is demonstrated.
· Complete the internally delivered Housing Practitioner Academy programme within the first six months and apply learning to live casework and recording standards.
· Participate in structured Observational Practice across key parts of the homelessness system (e.g. statutory gateways, reviews, temporary accommodation pathways, partner interfaces), producing concise reflective outputs that support professional development discussions.
· Engage with the programme’s enhanced support and assurance arrangements, including regular reflective supervision, provider reviews, and service-level moderation of progression decisions.


	Specific person specification associated with this position 

	· Ability and commitment to successfully complete a CIH-approved Level 4 apprenticeship, including managing coursework deadlines alongside a frontline role.
· Demonstrates learning agility: absorbs new technical information quickly (policy, process, basic legal concepts) and applies it accurately in practice.
· Willingness to work within a structured feedback culture: actively seeks coaching, reflects on practice, and makes changes in response to supervision.
· Strong written communication capability appropriate to a statutory environment: able to produce clear, accurate case notes and structured written work.
· Resilience and emotional maturity: able to remain professional and solution-focused when working with distressed customers and in high-pressure situations.
· Commitment to collaborative working and professional curiosity: engages positively with partners and colleagues and uses Observational Practice to build service-wide understanding.

	 
	Other requirements for this position 

	 
	Use this section to identify other requirements for this position. 
· Must meet apprenticeship funding eligibility requirements (including right to work / residency requirements as set out in the advert) and be willing to evidence this.
· This is a customer-facing role; the postholder must be able to work safely in line with service procedures in challenging situations.
· The role requires attendance at apprenticeship training / workshops (provider delivery) and participation in planned development activity during protected learning time.
· Basic DBS
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