Job Description
Travel Planning Officer
Role Profile		Specialist – BCP Band G
Service/Team	Sustainable Travel and Transport, Sustainable Transport Policy
Reports to		Sustainable Travel Team Leader
Responsible for	0
Number of posts	1
Post number	TP531
My job improves the quality of life for the people of Bournemouth, Christchurch, and Poole by providing technical support to develop and promote sustainable travel plans for schools and employers, reducing reliance on private car use.



Job Overview
The Travel Planning Officer will be responsible for promoting credible alternatives to the private car through encouraging and helping schools and businesses to develop more sustainable travel plans. Assist with the co-ordination, development, implementation and monitoring of sustainable Travel Plans, in line with relevant policies to encourage modal shift throughout the BCP Council area.
The role will champion sustainable travel initiatives, and using creativity, excellent communication and a hands-on approach, help deliver a wide range of sustainability-led projects in schools, businesses and other organisations across Bournemouth, Christchurch and Poole.
Key Responsibilities
· Support the Senior Sustainable Travel Planning Officer (SSTPO) with the delivery of measures to help facilitate changes in travel behaviour and to promote sustainable transport to schools, employers and the general public.
· Support the SSTPO with the development, implementation and updating the BCP Council Corporate Travel Plan, as required.
· Work with schools across BCP to develop and/or review and advise on their school travel plans, and provide support for the implementation of actions and initiatives resulting from the plans.
· Promote and help provide advice and assistance on the development of workplace travel plans, in order to encourage sustainable work-related travel choices for large employers and commercial sites across BCP.
· Ensure that school travel planning issues are recorded and raised with relevant colleagues, for example through the Safer Routes to Schools working group, Road Safety team and the Bus Enhanced Partnership.
· Encourage and promote sustainable travel to school by providing support on national and local campaigns and initiatives such as Living Streets WTSO project /WOW campaigns/National Walk to School Week , Bike It Plus, School Streets, School Clean Air project, Big Walk and Wheel, Bike to School Week etc.
· Deploy resources to include promotional materials, training and advice,  to support schools and businesses to deal with new or unplanned issues for example road closures, loss of car parking or relocation.
· Gather, analyse and evaluate travel mode data from schools and employers in order to better understand travel choices and behaviours – this may be through face-to-face conversations/interviews, online questionnaires or hands-up surveys – and using this data to support informed decision making.
· Assist the work of the Sustainable Travel Team Leader and wider section as appropriate.

Specific Qualifications and Experience
· Experience working with schools, children and/or employers, understanding the challenges they face with respect to transport and travel.  
· In-depth understanding of the barriers to individuals adopting sustainable travel modes, and knowledge (and preferably experience) of how to enable and encourage people to shift to using more sustainable modes of transport.
· Good knowledge of the work practices, processes and procedures relevant to sustainable travel, including broader commercial awareness.
· 3 A levels, NVQ4, HND or diploma (or equivalent experience).
· Good knowledge of ICT including Excel, Word, Outlook and other programmes relevant to the role.
· Continuous personal development, working towards a relevant professional qualification (e.g., MCILT, MCIHT) if not already held.

Personal Qualities & Attributes
· Flexible approach with an understanding of the varying and diverse needs of the general public and having the ability to provide advice and support, using diplomacy and tact as required.
· Ability to work with others, both internal and external partners, to develop strong, trusting and positive relationships. May be required to act as a lead, allocating work and coaching others.
· Excellent at communicating both in writing and verbally, seeking to resolve any barriers to collaborating with others by communicating openly and challenging any unhelpful behaviour.
· Confident working with both children and adults, introducing new ideas to them in an engaging way, tailored at an appropriate level for the audience.
· A team player, able to contribute to and celebrate the success of the whole team, encourage and share honest feedback and engage in new ideas in a positive way.
· Ability to challenge and suggest different approaches and/or use interpersonal skills to develop solutions to a range of problems.
· Ability to plan and organise own workload in an environment of change and where there are competing demands
· Use curiosity about the way things are done to recommend, create and implement more effective and co-ordinated ways of working that will enhance service delivery and customer experience.
· Develop breadth or depth of knowledge through exposure to different activities and by learning from or shadowing the Senior Sustainable Travel Officer and the Sustainable Travel Team Leader.
· Ability to assess situations and make decisions based on the evidence available and with a specific intended outcome within established procedures, referring more complex decisions to managers.
· Deploy resources when necessary, within guidelines, to respond to customer problems or emergency situations.	Comment by Fiona Neville: Can some examples be referred to within the Key Responsibilities section

Job Requirements

· Must be able to travel, using sustainable forms of transport as a first consideration (where viable), or alternatively by holding a valid UK driving licence with access to own or pool car. 
· Work will be predominantly office-based, in a hybrid working model from home or BCP Council Civic Centre, and there will also be visits required to schools and employment sites across the BCP Council area.


This job description is not exhaustive and reflects the type and range of tasks, responsibilities and outcomes associated with this post. 			Prepared by Sustainable Transport Policy Manager August 2022. 
