Role Profile Addendum  
	Job Title:
	Civil Enforcement Supervisor


	Role Profile Reference Number:
	MUL078

	Role Profile Title
	Supervisor IV

	Directorate
	Commercial Operations

	Service area
	Parking Services




	Specific responsibilities associated with this position 

	
· Recruitment, training, and performance management of enforcement staff.
· Policy development and contribution to service improvement initiatives.
· Ensuring compliance with parking legislation and the Traffic Management Act.
· Liaison with external agencies including Dorset Police and internal stakeholders.
· Managing operational standards and resource allocation across Parking Services.
· Preparing complex reports and data analysis to support decision-making.


	Specific person specification associated with this position 

	
· City and Guilds Level 2 – Parking Civil Enforcement  (in addition to degree level qualification or equivalent experience)
· In-depth knowledge of parking legislation and enforcement practices.
· Proven experience in enforcement operations and service delivery.
· Strong leadership and performance management skills.
· Excellent communication and stakeholder engagement abilities.


	 
	Other requirements for this position 

	 
	Use this section to identify other requirements for this position. 
· Health Surveillance: 
Will the postholder be exposed to hazards that will require health surveillance?    Yes
 
· Politically Restricted Posts: 
Is this post politically restricted?     No
 
· Lone Working: 
Will the postholder be required to work alone?       Yes
 Working hours on a rota basis between 7am and midnight any 5 out of 7 days, to include bank holidays as required
· Supplementary Payments (eg Recruitment & Retention payment): 
Is there any approved salary supplement in place for this role?     No 
 
· DBS Check: 
Will the postholder require a DBS check?       Yes 
 
· Career Grade/Career Pathway 
Is there an established career grade or career pathway in place for this post?  No
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