Role Profile Addendum 

	Job Title:
	  Support & Inclusion Officer- Rough Sleeping specialist 



	Role Profile Reference Number:
	HOU002

	Role Profile Title
	Housing & Advice Officer II

	Directorate
	Housing & Public Protection

	Service area
	Strategic Housing & Partnerships




	Specific responsibilities associated with this position 

	 
· Deliver high-quality, trauma-informed resettlement and housing-focused support to individuals with experience of rough sleeping, promoting recovery, independence, and long-term positive outcomes.

· Support individuals residing in emergency, temporary, and supported accommodation to access and sustain settled housing, including accommodation within the private rented sector, supported housing, and social housing.

· Work proactively with individuals at risk of rough sleeping, or returning to rough sleeping, to identify barriers to housing stability and develop personalised support plans that promote sustainable move-on.

· Maintain regular contact with customers placed in temporary accommodation, providing practical and emotional support to progress housing plans and minimise the length of stay in temporary accommodation wherever possible.

· Work collaboratively with housing providers, health services, substance misuse services, criminal justice agencies, social care, and voluntary sector partners to address the multiple disadvantages that contribute to rough sleeping and homelessness.

· Support individuals to access primary healthcare, mental health services, treatment services, welfare support, and other community resources that improve wellbeing and support long-term housing sustainment.

· Advocate on behalf of customers, ensuring they are able to access appropriate services, understand their housing options, and overcome barriers to securing and maintaining accommodation.

· Maintain accurate, timely, and comprehensive case records, support plans, risk assessments, and case notes, ensuring all interventions and outcomes are recorded on relevant case management systems.

· Assist customers to identify, secure, and move into suitable accommodation, providing practical resettlement support and helping them establish and sustain successful tenancies.

· Contribute to the wider partnership approach to ensuring rough sleeping is brief, rare, and non-recurring through effective engagement, assertive outreach where required, and coordinated multi-agency working.

	Specific person specification associated with this position 

	
· Understanding of policies, procedures, and professional standards relevant to supporting individuals experiencing homelessness and rough sleeping.

· Ability to work collaboratively with a wide range of partner agencies to deliver coordinated, person-centred support.

· Understanding of the causes, complexities, and impacts of homelessness, rough sleeping, and multiple disadvantage.

· Knowledge of trauma-informed practice and the ability to engage effectively with vulnerable individuals.

· Genuine commitment to preventing and ending rough sleeping and supporting people to achieve sustainable housing outcomes.

· Excellent communication, advocacy, and relationship-building skills.
Ability to work effectively with individuals who have complex needs and require support from multiple services.

	 
	Other requirements for this position 

	 
	· Due to the nature of the service, this role will involve working outside the Council's standard operating hours, including evenings, weekends and occasional bank holidays. Working patterns will be determined in line with service requirements.
· Enhanced Criminal Records Check (DBS) 
· Ability to speak fluent English 
· Ability to travel around the area (and to other areas of the UK) in an agreed timely manner 
· Driving licence and access to a vehicle is preferred
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