Role Profile Addendum 
(to be completed for generic role profiles, mapped to multiple positions)   
 Please provide details specific to this position. While this information will not be used for job evaluation purposes, it will support processes such as recruitment and selection, salary supplements, performance management, and other relevant business processes. 
	Job Title:
	
Tenancy Sustainment Officer


	Role Profile Reference Number:
	HOU002

	Role Profile Title
	
Housing Options and Solutions Officer II


	Directorate
	Housing and Public Protection

	Service area
	Housing – BCP Homes




	Specific responsibilities associated with this position 

	1. Provide assistance to customers on housing related issues, including engagement with other services, so that they can access services designed to prevent homelessness and enable sustainable tenancies. This may include advice on housing register qualification, referral to external agencies where appropriate, advice on benefits and wider issues such as social care.
1. Promote good practice in tenancies, helping individuals with issues such as rent payments on time and meeting landlord requirements, so that tenancies can be sustained, and homelessness prevented.
1. Manage a caseload of customers, engaging with them in undertaking initial assessments, produce support plans, and assist them to achieve the aims identified in their support plan. 
1. Co-ordinate reviews of cases where appropriate for households with complex problems and liaise with other statutory and voluntary agencies as appropriate, to determine additional needs for the person such as social care and wellbeing support needs of households in housing need and refer to specialist providers where appropriate.
1. Make links with other agencies, such as schools, health and social care, to prevent homelessness and enable joined up support for individuals. 
1. Build strong links between social care, mental health and health services and other stakeholders and to liaise effectively with other teams within BCP Council and external agencies.
1. Promote and develop the role and service in line with good practice and the regulatory framework.
1. Ensure clients are fully involved with shaping and developing the service.  
1. Provide support to residents with a range of vulnerabilities including learning disabilities, mental health issues, physical disabilities, substance misuse issues, behavioural problems, dementia and memory loss, victims and perpetrators of antisocial behaviour. 
1. Develop a support specialism and undertake specific training in this field to increase level of expertise.
1. Develop close links with and work in partnership with other agencies and to organise case conferences including Multi-agency Risk Management Meetings (MARMMs) and complete action plans in conjunction with all parties concerned.
1. Carry out the assessment of referrals and contribute towards prioritising and maintaining any waiting list.  
1. Work closely with other BCP Homes Officers such as the Housing Officer or Engagement and Enforcement Teams (EET) to ensure effective and seamless delivery of support.
1. Ensure clients views are considered in all decisions that affect them and in the delivery of the service.
1. Fully comply with the Equality and Diversity Policy and assist the Locality Manager in the undertaking of any equality impact assessments of the service. 
1. Accurately maintain files and IT based recording systems and provide statistical performance information as required.  
1. Be an effective team player and assist in covering other members of the sustainment team. 



	Specific person specification associated with this position 

	1. Diploma level qualification or equivalent experience. 
1. May be working towards Chartered Institute of Housing qualification.
1. Knowledge of housing and homelessness legislation and best practice in the prevention of homelessness.
1. Knowledge of other legislation relating to families, children, and tenancies. 
1. Knowledge of the housing market, and benefits.
1. Experience of dealing with members of the public both face to face and over the phone.
1. Experience of tenancy management and assisting tenants with a range of complex housing matters.
1. Experience of financial and administrative systems.
1. Excellent computer skills using Microsoft Office systems.
1. Excellent communication skills in all forms across all sectors of professional and commercial stakeholders and members of the public, with the ability to influence, use empathy to understand complex situations, and to advise others. 
1. Ability to deal effectively with caseloads and competing demands.



	 
	Other requirements for this position 

	 
	Use this section to identify other requirements for this position. 
1. The role holder will need to maintain concentration and composure when undertaking assessments and recording/verifying information.
1. The role will involve some walking, undertake home visits and working in the community.
1. The role will be undertaking home visits, meeting people in accommodation and as part of this may be exposed to unpleasant environmental conditions such as smoke, dirt and smells.
1. The role will need to deal with challenging behaviour, confrontation and will support vulnerable people who have complex needs and challenging behaviours, potentially making contentious decisions that may distress customers.
1. Emotional demands, dealing with sensitive issues
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