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Job Description
Community Resilience Officer (fixed term 1-year contract)
Service/Team	 
Reports to		 
Number of Posts	One


Job OverviewMy job improves the quality of life for the people of Bournemouth, Christchurch and Poole by…
ensuring that individuals, families and communities across the BCP Council area are prepared for and can cope with the immediate effects of an emergency such as flooding, severe weather and utility outages. 


To be a dedicated BCP Council resource, working with the Emergency Planning and Resilience Team, Communities and Corporate Communications, to deliver the council’s community resilience priorities.  The aim is ultimately to achieve an improved level of community resilience so that individuals, families and communities are better prepared, resilient and know how to support themselves and their neighbours in the event of a range of emergencies. 

Key Responsibilities

To assist BCP Council deliver against its evolving community resilience action plan in order to achieve the council’s community resilience priorities.  This includes:
· Ensuring  that higher risk/vulnerable communities put community emergency response plans in place and to assist with the development and testing and exercising of these plans. 
· To ensure that all parish and town councils within BCP Council have community emergency response plans in place and that these are tested and exercised.
· To increase awareness of the population of BCP Council of emergencies and what they can do to better prepare themselves for these through community engagement and a comms strategy.
· To increase opportunities to engage hard to reach individuals and groups and priority communities improving engagement and messaging.
· To work with communities to help them establish community emergency hubs which act as a community-led focal point of help and information in an emergency, where there are no existing community emergency plans or arrangements in place.
· To develop and enhance the community resilience leadership role of councillors to ensure that communities are better prepared.
· To work closely with the Emergency Planning and Resilience Team, Communities and Corporate Communications as well as the Dorset LRF Community Resilience Liaison Officer, LRF partners and voluntary and community organisations and networks. 
· To participate and contribute to the Dorset LRF Societal Resilience Group.
· To develop a range of materials and products that can be used to promote community resilience. 
· By the end of the fixed term post, to leave the BCP Council residents in a much better state of preparedness so that they could cope with the immediate effects of an emergency.

Specific Qualifications and Experience
· Degree, or equivalent
· Minimum of 5 GCSEs or equivalent, two of which must be English and Maths.
· Previous experience of emergency planning particularly with a community resilience focus
· Previous experience working within a multi-disciplinary organisation, working across organisational boundaries, and developing multi-agency professional partnerships.
· Experience in working with communities, groups, and voluntary agencies.
· Experience working within the local authority context is desirable.
· Previous experience in project management and delivery


Personal Qualities & Attributes
· High level of personal integrity and objectivity
· Ability to build positive relationships with partners and key stakeholders.
· Ability to communicate effectively both in writing and when speaking.
· Demonstration of confidence in presentation skills and the ability to address multi-agency audiences
· Ability to take complex material and deliver it in a coherent manner
· Ability to prioritise workload and tasks and demonstrate effective planning and organisational skills
· Ability to work to deadlines, to prioritise and to manage a range of tasks concurrently.
· Ability to assimilate information, guidance, and experiences and to apply these practically within the role
· Ability to produce accurate, detailed work and to prioritize deadlines
· Ability to work on own initiative with limited supervision, sometimes in difficult and challenging situations.
· Flexible and adaptable and can demonstrate personal resilience. 
· Ability to research and identify solutions through the application of acquired knowledge.
· Sound knowledge of current ICT applications, including Microsoft 365.

Job Requirements
· Hybrid working with travelling required to deliver services and attend meetings and training locally across BCP and Dorset, regionally and nationally as appropriate to the post. Must be able to travel to fulfil the role.

[bookmark: Our_behaviours]Our behaviours
BCP Council has developed and embedded a set of behaviours that will form part of everything you do, and you will need to be able to demonstrate them through the way you work, regardless of your role or grade within the organisation. 

Full details can be found on the job website under BCP Values and Behaviours (bcpcouncil.gov.uk).  More details about the council can be found at About BCP (bcpcouncil.gov.uk)




This job description is not exhaustive and reflects the type and range of tasks, responsibilities and outcomes associated with this post.
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