	Reference Number
	
	CUL005

	Role Title
	
	Seafront General Assistant

	Directorate
	
	Regeneration and Economy

	Department
	
	Destination and Culture

	Reports to
	
	Seafront Ranger / Senior Seafront Ranger

	
	
	



	Role Purpose

	To provide operational support to the day-to-day seafront operations to ensure that the seafront environment is safe and clean and that the public 
receive a good customer service. The role will operate with close supervision and clear instructions, undertaking one of a wide range jobs that are 
highly proceduralised and repetitive in nature. The areas of work typically include catering, beach furniture hire, mini-golf, arcade, pier toll, cliff lift guard,
 land train guard, KidZone, resort information, or cleansing.



	Accountabilities

	· Provide a helpful and courteous service to all customers, including answering and assisting with general enquiries from the public, to ensure that 
the public receive a good customer service when visiting the seafront.
· Handle customer transactions accurately and in line with strictly defined procedures so that monies are processed correctly. This typically involves 
issuing tickets, collecting money, providing appropriate change, and issuing receipts.
· Set-up equipment and lay-out goods as instructed and required, so that the service can be delivered, and customers can see the goods available.
· Operate straightforward equipment and machinery in accordance with tightly defined procedures and processes, to deliver services in a safe and 
efficient manner.
· Undertake cleaning tasks to ensure that the seafront environs are clean, safe, and presentable.



	Knowledge / Skills / Experience required

	· Some experience of dealing with the public and customers.
· Knowledge of the detailed instructions, processes and procedures to be followed.
· Some knowledge of the seafront area, attractions, and services available.
· Ability to follow instructions and respond to customer requests.
· Ability to communicate with the public and colleagues in a clear and courteous manner.



	Dimensions of role

	· This role does not have any supervisory or management requirements.
· This role does not manage any direct budgets.
· This is a task-focused role that needs to be responsive and reactive to customer needs.










	Notes
	

	Date:
	01/02/2021

	Working Conditions:
	Aspects of the role that have a material impact on the nature of the job, once all reasonable actions have been 
taken to moderate or eliminate them:
  Role holder is required to be on their feet for a large part of the shift, and typically doing some lifting, bending, 
and walking.
  Required to work outside and is exposed to all weathers.
  The hole holder needs to maintain concentration when operating equipment.
  May need to handle challenging or confrontational customers, and handle difficult situations when
 enforcing byelaws and dealing with challenging individuals.
  May be required to administer first aid.

	Working Arrangements:
	· The role works weekends and bank holidays.



