Catering General Assistant


Location 

Russell-Cotes Art Gallery and Museum 
Job Description

Job Purpose & Objectives



To serve food and drinks to customers, providing a helpful and courteous service to all members of the public, and ensuring high standards of food hygiene at all times.

Main Duties & Responsibilities



To ensure high standards of food hygiene and management are maintained at all times.



To dispense food and beverages ensuring quality of presentation and portion control in compliance with laid down procedures.



To operate equipment safely and efficiently in accordance with laid down procedures.



To understand and maintain awareness of the safe use of chemicals and cleaning agents in accordance with COSHH policy.



To maintain high standards of cleanliness in all public areas in and around trading areas, including clearing of tables, sweeping and mopping of floor, cleaning surfaces and equipment



To provide a helpful and courteous service to all customers, assisting with general enquiries.



To wear uniform provided at all times.



To utilise any new technology where required.



To undertake any duties from time to time commensurate with the grade of the post.



To comply with all Council and Museum policies and procedures, including Health and Safety, Equal Opportunities, Confidentiality and Security.



To comply with the Council’s Standing Orders, Financial Regulations, Divisional Procedures and any relevant legislation.

Supervisory/Managerial Responsibilities



N/A
Communication/Contacts



The post holder will be in direct contact and full view of the public at all times. All customers will be dealt with in a polite and courteous manner with the post holder displaying sensitivity at all times. You will be part of the museum team and will interact with other staff members, volunteers and visitors. 
Career Path Linked to this Post



N/A
Additional Information



The job role will involve shift work to meet changing seasonal demand. The post holder will be expected to work weekends, bank holidays and occasional evening. The role will incorporate some heavy lifting and manual work on a daily basis.
General Information for all Posts



This is an outline job description only and the post holder will be expected to undertake the duties commensurate within the range and grade of the post or any lesser duties as directed by the Service Director/Headteacher.

NB: The aim of the job description is to indicate the general purpose and level of responsibility of the post. Please be aware that duties may vary from time to time without changing their character or general level of responsibility. Duties may be subject to periodic review by the Service Director or nominated representative (in consultation with the postholder) to reflect the changing work composition of the business.

