Person Specification- Advanced DRS Specialist

Essential Knowledge & Experience
•	Significant hands-on experience supporting Dynamic Resource Scheduler (DRS) or a comparable field service scheduling system
•	Strong understanding of housing repairs and maintenance service delivery, including responsive repairs, planned/compliance work, and voids
•	Proven experience configuring operational systems to support field-based workflows
•	Experience providing BAU support for a mission critical line of business application
Technical Skills
•	Working knowledge of DRS environments, including: 
o	Application and scheduling services
o	Environment management (live/test)
o	Versioning, upgrades, and vendor support lifecycles
•	Experience supporting system integrations, including file-based interfaces and/or API driven integrations
•	Strong data awareness, with experience supporting data readiness, validation, and issue resolution
Service & Operational Skills
•	Experience with incident, problem, and change management in an operational environment
•	Ability to work calmly and methodically in busy, service critical situations
•	Strong focus on service resilience, operational quality, and continuous improvement
Communication & Interpersonal Skills
•	Ability to work effectively with technical and non-technical stakeholders
•	Confident communicating complex system issues in a clear, accessible way
•	Able to challenge assumptions constructively and contribute to informed decision making
Professional Attributes
•	Organised, structured, and detail oriented
•	Collaborative and comfortable working within a team-based support model
•	Pragmatic, solutions focused approach
•	Strong sense of accountability for service outcomes

Desirable Experience
•	Experience working in a UK local authority or social housing environment
•	Familiarity with contractor and in house workforce models
•	Experience supporting system implementations or major upgrades
•	Awareness of public sector governance, audit, and change control requirements

