Role Profile Addendum 
	Job Title:
	 Shared Lives Manager



	Role Profile Reference Number:
	ASC016

	Role Profile Title
	Registered Manager – Shared Lives

	Directorate
	Wellbeing

	Service area
	Adults Social Care


	 

	 Specific responsibilities associated with this position 

	· Manage the Shared Lives service as the Registered Manager with the Care Quality Commission, ensuring continued compliance with registration requirements, the Statement of Purpose, regulated activity conditions and all relevant notifications.
· Ensure the service is safe, effective, caring, responsive and well-led by maintaining robust governance arrangements, quality assurance systems, risk management processes and clear service procedures.
· Lead the recruitment, assessment, approval, training, supervision, review and ongoing support of Shared Lives carers, ensuring carer households are suitable, safe and able to meet the needs of people placed with them.
· Oversee referral, matching, placement and ongoing monitoring so that people are supported by carers who can meet assessed needs, promote independence and maintain positive relationships with family, advocates and professionals.
· Ensure care and support arrangements are person-centred, outcome-focused and aligned to people’s strengths, wishes, rights, cultural needs, communication needs and legal protections including consent and mental capacity requirements.
· Lead safeguarding practice across the service, ensuring concerns are identified, reported, investigated and learned from in line with safeguarding adults procedures and organisational policy.
· Maintain effective systems for carer agreements, individual placement agreements, care and support plans, risk assessments, reviews, records, complaints, compliments, incidents and service performance monitoring.
· Provide day-to-day leadership and supervision to Shared Lives staff, promoting reflective practice, accountability, wellbeing, learning and continuous improvement.
· Work collaboratively with operational teams, commissioning, brokerage, finance, safeguarding, health partners, housing, voluntary and community sector partners and Shared Lives Plus to develop and sustain high-quality Shared Lives opportunities.
· Promote the Shared Lives model locally and regionally, supporting carer recruitment, service growth, community awareness and appropriate referrals into the service.
· Manage service resources and budgets effectively, ensuring value for money, accurate financial processes and sustainable arrangements for carers and people supported through Shared Lives.
· Prepare reports, briefings and performance updates for senior managers, boards, inspection activity and other governance forums as required


	Specific person specification associated with this position 

	
· Level 5 Diploma in Leadership and Management for Adult Care, or willingness and ability to work towards this within an agreed timeframe, or equivalent relevant management qualification.
· Relevant professional qualification or substantial equivalent experience in adult social care, social work, health, community support, provider services or regulated care management.
· Significant experience of managing or supervising services within adult social care, ideally including Shared Lives, supported living, domiciliary care, community services or another regulated provider environment.
· Strong working knowledge of the CQC framework, adult social care regulations, safeguarding adults, the Health and Social Act 2008, Care Act, Mental Capacity Act, deprivation of liberty safeguards/liberty protection principles, equality duties and person-centred practice.
· Experience of quality assurance, audit, performance monitoring, risk management, complaints, safeguarding processes and preparation for regulatory inspection or assessment.
· Experience of recruiting, assessing, supervising, supporting or developing carers, staff or volunteers within a regulated or community-based care setting.
· Ability to interpret complex information, manage competing priorities, make evidence-based decisions and produce clear reports, briefings and service improvement plans.
· Good ICT skills, including the ability to use case management systems, Microsoft Office applications and digital tools to support recording, reporting, communication and service oversight.

Personal Qualities & Attributes  
· Values-led, compassionate and committed to relationship-based support, inclusion and people’s right to live ordinary lives within their communities.
· Strong leadership skills with the ability to motivate, support and develop staff and carers while maintaining clear professional standards and accountability.
· High level of professional judgement, resilience, emotional intelligence and confidence in managing complex, sensitive or high-risk situations.
· Excellent communication and interpersonal skills, with the ability to build trust with people who draw on care and support, carers, families, advocates, professionals, commissioners and regulators.
· Able to work collaboratively across organisational boundaries and influence partners to achieve safe, coordinated and person-centred outcomes.
· Organised and flexible, with the ability to manage competing demands, prioritise risks and maintain effective oversight of operational and regulatory requirements.
· Curious, reflective and improvement-focused, using evidence, feedback and learning to strengthen practice and service delivery.
· Committed to equality, diversity, dignity, safeguarding, choice and control for people who draw on care and support.
Job Requirements  
· Must be able to travel across Bournemouth, Christchurch and Poole and surrounding areas as required, including visits to Shared Lives carers’ homes and community settings.
· Appointment will be subject to satisfactory pre-employment checks, including an enhanced Disclosure and Barring Service check where required.
· Must be able to meet CQC requirements for registration as a Registered Manager, including suitability, good character, qualifications, competence, skills and experience.
· May be required to participate in out-of-hours escalation or on-call arrangements in line with service requirements.
· Must maintain professional development and keep up to date with relevant legislation, regulation, guidance and best practice in Shared Lives and adult social care.

This addendum is not exhaustive and reflects the type and range of tasks, responsibilities and outcomes associated with this post.  



	 Other requirements for this position 

	
My job improves the quality of life for the people of Bournemouth Christchurch and Poole by leading a safe, high-quality and person-centred Shared Lives service that enables adults to live as independently as possible within welcoming family homes and 
The postholder is required to be registered with the CQC. The Registered Manager is responsible for the Shared Lives service, ensuring strong governance, safeguarding, quality assurance, carer approval and support, and continuous service development in line with legislation, regulation and best practice.
Job Overview  
· Lead the development, management and day-to-day operation of the Shared Lives service, ensuring people who draw on care and support receive safe, personalised and strengths-based support that promotes independence, choice, dignity and inclusion.
· As the CQC Registered Manager for the regulated activity, ensuring the service meets statutory, regulatory and organisational requirements, including the Health and Social Care Act 2008 regulations, CQC fundamental standards and BCP policies and procedures. 
· Provide visible and effective leadership to Shared Lives staff and carers, ensuring they are recruited, assessed, approved, trained, and supported to deliver high-quality care and support.
· Lead service improvement, quality assurance and inspection readiness activity, using evidence, feedback, performance information and learning from safeguarding, complaints and reviews to strengthen outcomes for people and carers.


	Values and Behaviours

	Our values and behaviours (sharepoint.com)are at the heart of how we work with each other and with our communities. You will need to be able to show through the way you work that you share these values and demonstrate these behaviours.
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