Role Profile Addendum  
	Job Title: 
	SEND Quality Assurance and Development Manager

	Role Profile Reference Number: 
	

	Role Profile Title 
	

	Directorate 
	

	Service area 
	


 
	Specific responsibilities associated with this position  

	1. Provide strategic oversight of SEND Quality Assurance, the SEND Local Offer and co‑production.
2. Ensure the SEND Local Offer is accurate, accessible and user‑focused, with oversight of co‑produced improvements, and that learning from the Local Offer informs performance reporting and service development.
3. Oversee meaningful co‑production with parents, carers, children and young people, ensuring engagement is embedded into service design, reporting and improvement activity.
4. Oversee all SEND quality assurance activity, ensuring consistency and alignment with the QA Programme of Activities, while using findings to drive service improvement.
5. Lead performance monitoring, analysis and reporting to senior leadership, producing monthly and termly reports that inform improvement activity, strategic planning and governance.
6. Lead and contribute to service improvement activity, including participation in project boards and working groups, to support continuous improvement across SEND services and partnerships.



	Specific person specification associated with this position  

	1. Experience of service improvement within SEND or comparable statutory or multi‑agency services.
2. Analytical and performance management skills, with the ability to analyse data, identify systemic risks and themes, and present clear, actionable insight to senior leaders and partners.
3. Experience of working effectively across multi agency partners or services to drive shared accountability for improvement.
4. Knowledge of SEND statutory duties and processes.
5. Experience of meaningful co‑production with families and children and young people, with skills in embedding lived experience into service design and improvement.
6. Ability to manage competing priorities and produce high‑quality written and verbal reports.

	 Other requirements for this position  

	 Health Surveillance:  
Will the postholder be exposed to hazards that will require health surveillance? 
No

Politically Restricted Posts:  
Is this post politically restricted? 
No

Lone Working:  
Will the postholder be required to work alone? 
No

Supplementary Payments (eg Recruitment & Retention payment):  
Is there any approved salary supplement in place for this role? 
No

DBS Check:  
Will the postholder require a DBS check?
Yes

Career Grade/Career Pathway  
Is there an established career grade or career pathway in place for this post? 
No
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