Role Profile Addendum 
(to be completed for generic role profiles, mapped to multiple positions)   
Please provide details specific to this position. While this information will not be used for job evaluation purposes, it will support processes such as recruitment and selection, salary supplements, performance management, and other relevant business processes. 
	Job Title:
	Service Manager

	Role Profile Reference Number:
	MUL154

	Role Profile Title
	Service Manager III

	Directorate
	Children’s

	Service area
	SEND Assessment and Review



	Specific responsibilities associated with this position 

	The purpose of this post is to oversee the quality, finance, staffing, placements, systems and IT elements of the SEND service. 
The post holder will be the key link with the commissioning teams to ensure that the commissioning strategy takes into account SEN service intelligence - contributing to specialist provision needs analyses; development of service specifications; procurement of services, monitoring and evaluation, service/market development and service user voice.
The post holder will have strategic oversight of staffing allocations across teams so that the SEND service staffing team operates at full capacity in an equitable way across age ranges and areas, including the coordination of staffing levels, oversight of recruitment, training and development via the quality managers team. 
The post holder will lead on service improvements within the SEND teams working with the Head of SEND ensuring the delivery of high-quality Education, Health and Care Plans (EHCP) and person-centred services that lead to positive experiences and outcomes for children and young people with additional needs and their families.  

· Provide regular progress updates, including analysis and recommendations, to be incorporated in performance reports in collaboration with senior managers and commissioners.
· Establish effective communication channels with partners and service users.
· Evaluate new concepts and help develop alternative, cost-effective approaches to service delivery in cooperation with stakeholders and service users.
· Assist in the planning, development, implementation, and monitoring of commissioning activity to inform service delivery.
· Develop and maintain quality assurance processes to encourage best practices.
· Represent the service in internal and multi-agency forums, working parties, and relevant bodies at the local, regional, and national levels.
· Maintain safeguarding standards within SEND activities.
· Create business plans connected to the Education Directorate Strategic Plan.
· Oversee audits of EHCP quality and impact, integrating findings from complaints and tribunal appeals to provide strategic reports and recommendations for learning and service improvement to senior management. Ensure planning and practice address the needs of diverse children and align with Equality, Diversity, and Inclusion priorities.
· Advance practice development so that SEND teams consistently provide services that support children and young people with additional needs ensuring compliance with SEND legislation including the Children and Families Act, 2014, the SEND Code of Practice, 2015 and the Education Act 1996. This includes restorative approaches, mediation, early resolution, a high support and high challenge culture, co productive methods, and collaborative partnerships.
· Monitor Personal Budgets, including EOTAS packages, to ensure continued alignment with the outcomes specified in each plan.

	Specific person specification associated with this position 

	Specific qualifications, knowledge and skills required for this position that are not included in the Knowledge/Skills/Experience section in the Role Profile.  

· Ongoing participation in relevant professional development and training, including Safeguarding and linking with National Networks.
· Background in quality assurance of practice and delivery systems to support improved outcomes.
· Knowledge of the legal framework related to SEND, statutory guidance, policy, and best practice.
· Familiarity with models of intervention and delivery for improved outcomes.
· Experience in data analysis and preparing reports to a high standard.



	 
	Other requirements for this position 

	 
	Use this section to identify other requirements for this position. 
· Health Surveillance: 
Will the postholder be exposed to hazards that will require health surveillance?     No
· Politically Restricted Posts: 
Is this post politically restricted?     No
· Lone Working: 
Will the postholder be required to work alone?      No 
· Supplementary Payments (eg Recruitment & Retention payment): 
Is there any approved salary supplement in place for this role?    No 
· DBS Check: 
Will the postholder require a DBS check?   Yes 
· Career Grade/Career Pathway 
Is there an established career grade or career pathway in place for this post?  No
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