Role Profile Addendum 
(to be completed for generic role profiles, mapped to multiple positions)   
 
Please provide details specific to this position. While this information will not be used for job evaluation purposes, it will support processes such as recruitment and selection, salary supplements, performance management, and other relevant business processes. 
 
	Job Title:
	  Housing Options Officer



	Role Profile Reference Number:
	HOU036

	Role Profile Title
	Housing & Advice Officer III

	Directorate
	Housing & Public Protection

	Service area
	Strategic Housing & Partnerships




	Specific responsibilities associated with this position 

	· Determine the support needs of households in housing need and refer to specialist providers where appropriate.
· To participate in Housing Options Duty Rota, providing excellent customer service in respect of a range of complex and contentious housing enquiries, through a range of communication channels, online, face to face & in the community.
· To lead multi-agency case meetings for households with complex problems 
· To act as housing lead in response to serious domestic abuse, child protection, adult safeguarding etc. where clients have identified housing needs. 
· To develop strong relationships with all housing providers and promote multi-agency initiatives in the prevention of homelessness 
· To prevent homelessness wherever possible by negotiation and collaboration with a range of stakeholders
· To effectively manage a caseload through personal housing plans, communication strategies and effective record keeping. 
· To apply client confidentiality procedures to investigations undertaken and to follow guidance in relation to lone working where there are potential risks to personal safety.
· To constructively participate in one-to-one supervision, case reviews and case conferences, employee appraisals and training sessions. To assist in providing induction and/or training programs to other officers as required.
· To respond to and initiate routine and non-routine correspondence with a wide range of agencies including Councillors and Members of Parliament.
· To respond to emergency situations where appropriate, attending cover at externally located rest centre(s).





	Specific person specification associated with this position 

	

	 
	Other requirements for this position 

	 
	· Enhanced DBS
· Ability to travel around the area (and to other areas of the UK) in an agreed timely manner
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