Role Profile Addendum 
(to be completed for generic role profiles, mapped to multiple positions)   
 
Please provide details specific to this position. While this information will not be used for job evaluation purposes, it will support processes such as recruitment and selection, salary supplements, performance management, and other relevant business processes. 
 
	Job Title:
	  
Housing Options Team Manager 


	Role Profile Reference Number:
	MUL080

	Role Profile Title
	Manager II

	Directorate
	Housing & Public Protection

	Service area
	Strategic Housing & Partnerships




	Specific responsibilities associated with this position 

	· Lead and coordinate BCP Council’s multi-agency response to homelessness & rough sleeping, ensuring partners work collectively to deliver an effective response

· Provide oversight of the day-to-day operation of BCP Council’s partnership approach to homelessness, promoting collaborative working and driving continuous service improvement.

· Monitor, analyse and interrogate programme performance data, ensuring accurate and timely reporting to the Ministry of Housing, Communities and Local Government (MHCLG).

· Develop and maintain effective working relationships with a wide range of statutory, voluntary and community sector partners, successfully navigating competing priorities to achieve shared objectives.

· Support the development and delivery of innovative initiatives aimed at preventing and reducing homelessness across Bournemouth, Christchurch and Poole.

· Ensure partnership activity remains focused on the ambition that rough sleeping is brief, rare and non-recurring, making best use of available resources.

· Champion a trauma-informed, person-centred approach across all aspects of service delivery, ensuring the needs of individuals experiencing or at risk of homelessness remain at the heart of decision-making.

· Promote a culture of collaboration, accountability and shared ownership amongst partner organisations to strengthen BCP's response to meeting housing need

· Demonstrate a clear commitment and passion for reducing homelessness & rough sleeping and improving outcomes for some of the most vulnerable members of our community.



	Specific person specification associated with this position 

	· A strong understanding of trauma-informed practice and the complex causes of homelessness, including the impact of adverse childhood experiences, mental health, substance use, poverty, exclusion, and multiple disadvantage.

· Comprehensive knowledge of homelessness legislation, particularly Part VII of the Housing Act 1996, and the application of statutory duties within a local authority setting.

· Demonstrable experience of building and managing strategic partnerships across housing, health, social care, criminal justice, voluntary sector organisations and other stakeholders to improve outcomes for people experiencing homelessness and rough sleeping.

	 
	Other requirements for this position 

	 
	Enhanced DBS
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