Role Profile Addendum

(to be completed for generic role profiles, mapped to multiple positions)

Please provide details specific to this position. While this information will not be used for job
evaluation purposes, it will support processes such as recruitment and selection, salary
supplements, performance management, and other relevant business processes.

Job Title: MEAM Co-ordinator

Role Profile Reference
Number:

MUL192

Role Profile Title Service Improvement Specialist

Directorate Housing and Public Protection

Service area Strategic Housing and Partnerships

Work with system partners to establish BCP’s MEAM pilot programme.

Support frontline practitioners in implementing the MEAM approach and facilitate training to help
system partners embed learning.

Capture learning from the lived experience of people facing multiple disadvantage through co-
production.

Collate and analyse learning to identify potential barriers to accessing services for our cohort - for
example around eligibility criteria or approach

Negotiate between partners to flex boundaries, test new ways of working and deliver creative options
and better outcomes for people

Provide progress reports, learning and evaluation to the MEAM Steering group bi-monthly and other
governance boards as required.

Knowledge of support needs of people facing multiple disadvantage including homelessness and
substance misuse.

Good knowledge and understanding of trauma-informed and strength-based practice.

/Ability to build effective working relationships and trust with partners including people with lived
experience.

Experience of, and commitment to, co-production with people with lived experience and frontline
professionals

Ability to use data and IT systems to monitor outcomes, inform service delivery and to ensure smooth
customer journeys and efficient processes.

Receptive to new ideas with the ability to contribute to and develop service delivery.

Ability to speak fluent English




Use this section to identify other requirements for this position.

Lone Working: Will the postholder be required to work alone? Yes
DBS Check: Will the postholder require a DBS check? Yes

This post is covered by Part 7 of the Immigration Act (2016) and therefore the ability to speak
fluent English is an essential requirement for the role
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