Role Profile Addendum 
 
Please provide details specific to this position. While this information will not be used for job evaluation purposes, it will support processes such as recruitment and selection, salary supplements, performance management, and other relevant business processes. 
 
	Job Title:
	  
Animal Licencing & Dog Control Officer

	Role Profile Reference Number:
	MUL121

	Role Profile Title
	Enforcement Officer III

	Directorate
	Housing & Public Protection

	Service area
	Public Protection




	Specific responsibilities associated with this position 

	
· Undertake inspections at animal-related establishments to assess compliance with relevant legislation, licence conditions, regulatory requirements and local policies. 
· Determine licence applications, variations, suspensions and revocations under delegated authority. 
· Carry out risk assessments, allocate star ratings and ensure conditions are complied with. 
· Respond to and investigate complaints relating to licensed premises and unlicensed activities and resolve issues in line with enforcement procedures. 
· Investigate contraventions to compile a prosecution report that enables formal enforcement. This includes conducting PACE interviews, taking witness statements, and obtaining evidence in line with best practice.  
· Determine how to proceed with cases using judgement, to reach a justifiable and robust solution. This will focus on gaining the co-operation with relevant parties and taking formal actions as appropriate, including issuing cautions, preparing and serving legal documents, and initiating legal proceedings. 
· Specify remedial actions to be taken by involved parties, so that statutory requirements are met. 
· Engage, advise and educate involved parties of their responsibilities and legislative requirements in order to improve their understanding, ensure compliance, and address issues at an early stage. 
· Co-ordinate the Council's response to resolving issues or undertaking remedial works where that may involve multiple departments including internal and external partners. 
· Give testimony and expert witness evidence at hearings and criminal prosecutions. 
· Maintain up to date records so that information is accessible, auditable, and able to be used in further proceedings. 
· Prepare reports, notices and schedules of works and take enforcement action where necessary, including prosecution. 
· Respond to reports of stray dogs, seize and transport dogs to approved kennels and reunite dogs with their owners where appropriate. 
· Handle animals humanely and professionally using approved equipment and methods. 
· Support public education initiatives and campaigns relating to animal welfare and responsible pet ownership. 
· Investigate nuisance complaints affecting public health, amenity and quality of life, including those relating to noise, odour, light, accumulations, smoke, vermin and other environmental issues. 
· Undertake out of hours working and emergency duties as part of a rota. 


	Specific person specification associated with this position 

	· Detailed knowledge of a range of relevant legislation, including animal welfare, dog control and 
· licensing legislation.  
· Detailed knowledge of animal welfare principals and a practical understanding of animal welfare 
·  standards for animal licensing 
· Knowledge of enforcement techniques and best practice. 
· Knowledge of PACE and RIPA. 
· Experience of enforcement and legal proceedings. 
· Ability to manage a case load. 
· Ability to persuade and influence individuals to gain their co-operation and compliance  
· including using tact and professionalism to diffuse confrontational situations. 

· Experience 
· Experience of inspection, enforcement or regulatory work in an animal welfare, licensing or public protection environment. 
· Experience of investigating complaints and dealing with challenging situations and members of the public. 
· Experience of report writing and maintaining accurate records. 
· Practical experience of working with and handling animals in a professional or regulated setting 


· Skills and Abilities 
· Ability to carry out inspections methodically, gather evidence and record findings accurately 
· Good written skills to produce clear reports, letters and notices 
· Strong communication and negotiation skills. 
· Ability to work independently, make sound decisions and manage a varied caseload. 
· IT literacy, including use of databases and mobile devices. 


	 
	Other requirements for this position 

	 
	Use this section to identify other requirements for this position. 
· Other Requirements 
· Full UK driving licence and ability to travel as required. 
· The role requires some out of hours working 
· Basic DBS

· Desirable Criteria 
· Formal qualification in animal welfare, enforcement, environmental health or licensing. 
· Previous experience as an authorised officer. 
· Court experience, including giving evidence. 
· Training in conflict management, animal handling or PACE. 
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