	EXA PERSON SPEC

Parking Services Supervisor
	

	Post Number
: 517648, 005385
	

	Department: Parking Services
Division: Commercial Operations

	

	
	

	
	


	Please number each item within each section and order in level of importance.
	( as appropriate

	
	Essential
	Desirable

	Qualifications & Training

The qualifications and/or training required to undertake the role.

	1. Good all round standard of education to GCSE or equivalent standard.
2. Good understanding and working knowledge of Parking Orders relating to car parks, the Traffic Management Act 2004 in regards to civil parking enforcement.  
3. Hold a current Driving Licence.
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	Achievement & Experience

The level of experience/achievement required the post holder will have undertaken of the item specified.

	1. Proven relevant experience of dealing directly with members of the public in a customer focus environment.

2. Proven relevant parking enforcement experience including the issuing of Penalty Charge Notices or equivalent.
3. Proven relevant experience of working in an operational parking service environment in a supervisory role. 
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	Knowledge

The knowledge and level of understanding the post holder must have of the item specified.

	1. Understanding and working knowledge of the Traffic Management Act, Road Traffic Act and highways legislation in relation to civil parking enforcement.
2. Good understanding of Health & Safety issues regarding parking activities
3. Geographical knowledge of the BCP area
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	Skills

The level of skill is required to undertake the item specified.

	1. Able to communicate effectively, both in writing and face to face.

2. Able to use a computer to produce documents and keep records.

3. A willingness and ability to carry out walking patrols on a daily basis. A significant proportion will be spent outside of the office on walking/vehicle patrol.

4. Ability to lead, motivate and support teams Civil Enforcement Officers.
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	Qualities and Attitude
The qualities and attitude the post holder must demonstrate.

	1. A flexible approach to work and a willingness to work on a shift rota basis including weekends and evenings when required.

2. A positive attitude working with a range of individuals and agencies.
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	Other

Any other competencies required to undertake the role.

	

	
	


