Role Profile Addendum 
(to be completed for generic role profiles, mapped to multiple positions)   
 
Please provide details specific to this position. While this information will not be used for job evaluation purposes, it will support processes such as recruitment and selection, salary supplements, performance management, and other relevant business processes. 
 
	Job Title:
	  Support & Inclusion Officer- Rough Sleeping specialist 



	Role Profile Reference Number:
	HOU002

	Role Profile Title
	Housing & Advice Officer II

	Directorate
	Housing & Public Protection

	Service area
	Strategic Housing & Partnerships




	Specific responsibilities associated with this position 

	 
Key Responsibilities 
· To be responsible for the effective delivery of a high-quality resettlement support and resettlement service for homeless people.
· To support households in emergency and temporary accommodation in finding alternative settled accommodation including the Private Rented Sector, supported housing and Social Housing. 
· To ensure a swift response to Housing Benefit queries from both landlords and applicants.
· To closely monitor households placed in temporary accommodation and move-on as soon as possible.
· To work with relevant partner agencies to provide support to clients whilst in temporary accommodation and aid the transition to settled accommodation. 
· To ensure the client is assisted to meet their health needs by providing a link into primary health services
· Construct accurate case notes and record all activity on relevant case management systems.
· To assist clients to secure private sector accommodation that is suitable for them and support their move.






	Specific person specification associated with this position 

	
· Working to policies and procedures 
· Understanding of the causes of homelessness and rough sleeping 


	 
	Other requirements for this position 

	 
	· Enhanced Criminal Records Check (DBS) 
· Ability to speak fluent English 
· Ability to travel around the area (and to other areas of the UK) in an agreed timely manner 
· Driving licence and access to a vehicle is preferred
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