Job Description  
  
Role Profile    	Licensing Enforcement Officer
Service/Team  Public Protection – Licensing Team 
Reports to   Nananka Randle, Licensing and Trading Standards Manager
Responsible for  	0 
Number of posts 2
Post number    11707, 114690
Career Grade   Gade 7
  
Role Purpose
We are looking for a proactive and professional Licensing Enforcement Officer to join our busy Licensing and Trading Standards team at BCP Council.
This role is key to ensuring the safe, fair and lawful operation of licensed activities across Bournemouth, Christchurch and Poole. You will take an intelligence-led approach to enforcement, working closely with colleagues, partners and local businesses to achieve compliance and protect the public.
You will be responsible for investigating complaints, carrying out inspections, and taking appropriate enforcement action where necessary, in line with the Council’s enforcement policy and relevant legislation.
The post is full-time and will involve both remote-working and working from BCP Civic Centre in Bournemouth with access to other BCP office locations.
 A full driving licence and the ability to work flexibly, including evenings and weekends when required is essential.
Main Responsibilities
This is a varied and rewarding opportunity that will offer valuable experience, professional development, and the chance to contribute to important work that protects local communities. Duties will include:
· Carry out inspections of licensed premises, vehicles and operators to ensure compliance and provide business advice and support.
· Investigate complaints relating to licenced premises, vehicles, drivers, Operators, scrap metal dealers and pleasure boats.
· Gather evidence and prepare case files for formal enforcement action, including prosecutions where appropriate
· Provide advice and guidance to licence holders and applicants to promote compliance
· Work collaboratively with partners such as the Police, Environmental Health and safeguarding teams
· Support the administration and processing of licence applications where required
· Attend Licensing Sub-Committee hearings and present evidence
· Maintain accurate records in line with legal and organisational requirements
· The post holder will represent BCP Council at a variety of partners meetings 
The Ideal Candidate
We are looking for someone who:
· Has experience in a regulatory, enforcement or compliance role
· Has knowledge of licensing legislation or is willing to develop expertise quickly
· Can investigate issues thoroughly and make evidence-based decisions
· Is confident dealing with challenging situations and resolving conflict professionally
· Has strong communication skills and can engage effectively with businesses, residents and partners
· Can manage a varied workload and prioritise effectively
· Is committed to delivering a fair, consistent and high-quality public service
Specific Qualifications and Experience  
	· Educated to A Level / NVQ3 or Diploma level or equivalent gained from hands on experience in an enforcement type role.
	Essential

	· Professional Licensing Practitioners Qualification
	Desirable

	· Knowledge of IT packages including MS Office: Word, Excel, PowerPoint and Teams. 
	Essential

	· Knowledge and understanding of Licensing roles, responsibilities and legislation.
	Essential

	· Knowledge of early intervention and prevention measures.
	Desirable

	· Knowledge and experience to prepare necessary reports and witness statements and to give evidence on behalf of the council in licensing committee.
	Desirable


	· Practical experience of conducting an investigation and obtaining witness statements or knowledge of risk assessment methodology as relevant to the role.
	Desirable



Personal Qualities & Attributes 
	· Ability to plan and prioritise workload according to demands and requirements and maintain accurate records.
	Essential

	· Ability to act in a confidential manner with sensitive, confidential, personal data.
	Essential

	· Ability to work effectively without direct supervision 
	Essential

	· Use own judgement to determine appropriate course of action to reach a satisfactory conclusion.
	Essential

	· Ability to persuade and influence individuals to gain their co-operation and compliance, including using tact and professionalism to diffuse confrontational situations.
	Desirable

	· Ability to work collaboratively and on own initiative
	Essential

	· To manage changing priorities and circumstances for case and project work and to provide regular progress reports
	Essential


  
Job Requirements  
	· Standard DBS
	Essential

	· Must hold a valid UK driving licence with access to own or pool car. 
	Essential



This job description is not exhaustive and reflects the type and range of tasks, responsibilities and outcomes associated with this post.  
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