Job Description
Public Transport Technician
Role Profile		Specialist – BCP Band G
Service/Team	Transport and Engineering, Transportation, Sustainable Transport Policy
Reports to		Sustainable Travel Operations Team Leader
Responsible for	0
Number of posts	1
Post number	TP601
My job improves the quality of life for the people of Bournemouth, Christchurch, and Poole by providing technical support to the operation and development of public transport services, including the delivery of the Bus Service Improvement Plan.



Job Overview
Co-ordinating the provision of public transport route, timetable and fares data to support traveline, Real Time Passenger Information (RTPI), National Public Transport Access Nodes (NaPTAN) and Bus Operator Enhanced Partnership requirements. Providing support assessing and monitoring the performance of the BCP bus service network, identifying unmet socially or economically necessary services and preparing documentation for procurement. Assisting with the provision of improved public transport facilities including the operation of the Council’s bus interchanges. Providing support and online/printed information for public transport users. Assisting with the delivery and future development of the Bus Service Improvement Plan (BSIP).

Key Responsibilities
· Liaise with transport operators and service providers to ensure accurate data is supplied for traveline (NPTI), RTPI, NaPTAN and the Bus Open Data Service. Attending NPTI and bus operator meetings as required. 
· Undertake service performance monitoring through surveys and data analysis to inform network planning and managers’ decision making, the Enhanced Partnership and Key Performance Indicators, contributing to the provision of an efficient public transport network meeting passenger needs. Identify any areas of unmet demand and suggest suitable network improvements.
· Contribute to the provision of high quality and accurate public transport information (real time, through journey planners, apps, and printed material) giving bus passengers the confidence and convenience they need to use the public transport network.
· Provide bus scheduling experience to create bus routes and timetables to meet current and future passenger needs, liaising with the bus operators with regards to commercially operated services and to create tender documentation.
· Undertake checks of bus operator local bus service contract invoices and invoices associated with the operation of the council’s bus interchanges for accuracy and provide authorisation for payment.
· Monitor and respond to public transport complaints, queries, suggestions, and compliments, providing advice and undertaking action as appropriate.
· Support the on-going management and improvement of public transport infrastructure including bus stops, raised kerbs, bus shelters and RTPI displays.
· Assist with the delivery and monitoring of bus priority measures including at Traffic Signal junctions across BCP.
· Provide holiday and sickness cover for staff based at Bournemouth Travel Interchange as required.
· When required, supervise other team members and temporary staff, allocate work and provide coaching support.   
· Liaise with bus operators and the Council’s Traffic Team to ensure the impact of roadworks and street closures on bus services are minimised where possible. 
· Assist the work of the Sustainable Travel Operations Team Leader and wider section as appropriate.

Specific Qualifications and Experience
· Experience working in the public transport industry with a knowledge of bus operations and public transport data provision and bus scheduling experience.
· Good knowledge of ICT including experience of using computerised systems in a professional environment.
· 3 A levels, NVQ4, HND or diploma (or equivalent experience).
· Continuous personal development, working towards a relevant professional qualification (e.g., MCILT) if not already held.
· Good knowledge of local bus service operation and legislation, in particular the requirements of the Transport Act 1985 (as amended) and the Bus Services Act 2017, as well as being up to date with public transport industry developments.
· Awareness of the commercial nature of the bus industry.

Personal Qualities & Attributes
· Flexible approach with an understanding of the varying and diverse needs of public transport customers and having the ability to provide advice and support, using diplomacy and tact as required.
· A team player, able to contribute to and celebrate the success of the whole team, share honest feedback and engage in new ideas in a positive way.
· Ability to challenge and suggest different approaches that improve efficiency and/or deliver better services to our customers and use interpersonal skills to develop solutions to a range of problems.
· Ability to work with others communicating openly, both with internal and external partners, to develop strong and positive relationships.
· Ability to learn from more experienced colleagues and develop knowledge by undertaking new activities and challenges.
· Make evidence based and outcome focussed decisions using proactive risk management and within set procedures, making recommendations for managers about more complex decisions.
· Ability to respond to customer problems or emergency situations, deploying resources as necessary, within established guidelines.
· Ability to plan and organise own workload in an environment of change and where there are competing demands.
· Ability to co-ordinate processes and systems to assist workflow.


Job Requirements
· Must be able to travel, using sustainable forms of transport as a first consideration (where they are viable), or alternatively by holding a valid UK driving licence with access to own or pool car. 
· Be prepared to undertake passenger surveys (including on-bus) and work outside in all weather conditions.


This job description is not exhaustive and reflects the type and range of tasks, responsibilities and outcomes associated with this post. 			Prepared by Sustainable Transport Policy Manager June 2021. 
