Job Purpose- Advanced Dynamic Resource Scheduler (DRS) IT Specialist

An Advanced DRS Specialist is responsible for providing expert configuration, support, and operational ownership of the One Advanced Dynamic Resource Scheduler (DRS) used to support housing repairs, maintenance, and field‑based services.
The role ensures DRS is effectively configured, well integrated, resilient in operation, and supported through a sustainable, team‑based model, enabling housing services to deliver efficient, reliable, customer‑focused field operations.

Key Responsibilities
Application & Configuration Management
· Act as the subject‑matter expert for One Advanced Dynamic Resource Scheduler (DRS) within the organisation
· Configure and maintain DRS scheduling rules, appointment logic, resource definitions, workflows, and communications to align with service policy and operational needs
· Optimise scheduling outcomes, including appointment availability, travel efficiency, utilisation, and exception handling
Housing Repairs & Field Services Support
· Support housing repairs, maintenance, compliance, and voids services through effective use of DRS
· Work closely with planners, dispatchers, and operational managers to ensure DRS configuration reflects real‑world working practices
· Translate service requirements and policy decisions into practical, system‑based solutions
Business‑as‑Usual (BAU) Operations
· Own and define BAU activities for DRS, including: 
· Daily operational checks and monitoring
· Incident investigation and resolution
· Problem management and service improvement
· Maintain high system availability and service continuity for a business‑critical application
Integration & Data Readiness
· Support and monitor integrations between DRS and core systems (e.g. housing management systems, finance, contractors)
· Troubleshoot interface and data‑flow issues, working with internal teams and suppliers
· Support pre‑implementation and ongoing data readiness, validation, and reconciliation activities
Implementation & Change Support
· Provide specialist technical and functional input to system implementations, upgrades, or major changes
· Support configuration assurance, cutover preparation, and transition to BAU
· Ensure changes are controlled, tested, and documented
Documentation & Knowledge Transfer
· Produce and maintain: 
· Support runbooks
· Configuration documentation
· Known errors and operating procedures
· Support knowledge transfer to applications support and system support teams to enable shared ownership
Stakeholder & Supplier Engagement
· Work effectively with housing services, ICT, programme teams, and external suppliers
· Explain technical and scheduling concepts clearly in plain English
· Provide evidence‑based input to governance, assurance, and decision‑making forums


