Role Profile Addendum 
(to be completed for generic role profiles, mapped to multiple positions)   
Please provide details specific to this position. While this information will not be used for job evaluation purposes, it will support processes such as recruitment and selection, salary supplements, performance management, and other relevant business processes. 
	 Job Title:
	Engagement Experience Activators 

	Role Profile Ref:
	CUL007

	Role Profile Title:
	Museum Assistants

	Directorate:
	Property and Customer 

	Service area:
	Museum Service 




	Specific responsibilities associated with this position 

	· Support the delivery of a 7‑day visitor experience, including weekend and evening work as part of standard rota duties. 
· Assist with venue operations, including room set‑ups, event support, queue/flow management, and acting as first point of contact during incidents until a manager arrives. 
· Provide practical support to volunteers on shift (guidance, signposting tasks, ensuring volunteers are embedded in operations). 
· Use digital systems (such as but not limited to, POS, donation system, booking platforms, handheld devices) to support ticketing, sales, events, and visitor information. 
· Maintain high gallery standards, including early identification of risks (collections, visitor behaviour, safety hazards). 
· Support programmed public activities by preparing spaces, providing visitor guidance, and offering practical assistance to all other teams and stakeholders.


	Specific person specification associated with this position 

	· Experience working in a busy, public facing‑facing environment with fluctuating visitor numbers. 
· Awareness of incident response procedures (evacuation, lost child procedures, managing challenging behaviour, reporting security concerns). 
· Ability to provide consistent visitor care, including accessibility awareness. 
· Comfortable working independently and making proportionate decisions on the floor. 
· Confidence using modern digital tools (POS, booking software, handheld radios, etc.) with appropriate training.
· Positive working style with volunteers and wider museum teams, external contractors, specialists etc.


	 
	Use this section to identify other requirements for this position. 

	 
	· Ability to travel across BCP and wider region to deliver engagement activities at external venues.
· Lone working at times when opening/closing or during quiet periods. 
· Manual handling relating to event equipment, barriers, chairs, etc. 
· Working across multiple museum sites if required.
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