Job Description  
  
Role Profile    	Birth Family Matters Worker  
Service/Team  	_  Aspire Adoption
Reports to   	Aspire Post Adoption Support Team Manager_  
Responsible for  	_  Birth Family Matters Service
Number of posts  _  1
Post number  	_  
Career Grade  	_  
  
  
My job improves the quality of life for the people of Bournemouth Christchurch and Poole by ensuring this part of the job is delivered in this way which has this impact.  
Job Overview  
Birth Family Matters is the independent birth relative support service that provides emotional and practical support to birth relatives whose children have a plan for adoption or have been adopted on behalf of Bournemouth, Christchurch and Poole and Dorset Councils.
  
Key Responsibilities  
· To offer support, advice, counselling and literature relating to the effect and implications of adoption to birth relatives
· To offer trauma-informed, respectful and empathic support to birth relatives and acknowledgement to the lifelong impact of adoption
· To enable birth relatives to understand the legal changes when an Adoption Order is made
· To help the birth relative to understand the benefits to the child of having some form of contact with their birth family
· To support the birth relative with meeting their child’s adoptive parents
· To contribute to the development and evaluation of the service, including seeking user feedback and suggesting strategies for future practice

Specific Qualifications and Experience  
· Social Work Degree/Qualification
· A minimum of three years post qualification experience in childcare social work
· Experience of working with families in the context of adoption and child protection is crucial.
· An understanding of the lifelong impact of trauma and loss
· Professional up to date knowledge of adoption law and practice
  
Personal Qualities & Attributes  
· Delivers excellent customer service and strives to deliver to high professional standards.
· Excellent interpersonal and communication skills, engaging effectively and building productive relationships with birth relatives and at all levels across a range of internal and external agencies
· Can respond sensitively to highly distressed clients
· The ability to connect with individuals from diverse backgrounds and demonstrate empathy for their experiences.
· Experience of working with adults with a range of challenges, including, but not exclusive to alcohol dependency, drugs, homelessness and neuro diversity
· The ability to work independently, managing a caseload and prioritising tasks effectively.
  
Job Requirements  
· Member of Social Work England
· A valid and up to date DBS check  
· Proficient in use of Microsoft Office, data base systems and virtual tools (eg TEAMS and Zoom)
· Full UK drivers’ licence and access to own transport to travel across BCP and Dorset Local authority areas.
 
 
This job description is not exhaustive and reflects the type and range of tasks, responsibilities and outcomes associated with this post.  
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