Role Profile Addendum 
 
	Job Title:
	  
Housing Options Officer – Rough Sleeping Team


	Role Profile Reference Number:
	HOU036

	Role Profile Title
	Housing & Advice Officer III

	Directorate
	Housing & Public Protection

	Service area
	Strategic Housing & Partnerships




	Specific responsibilities associated with this position 

	
· Carry out assessments and determine duties in accordance with homelessness legislation, including the statutory provisions set out in Part VII of the Housing Act 1996.

· Work collaboratively with internal services, housing providers, and partner agencies to ensure that rough sleeping across BCP is brief, rare, and non-recurring.

· Deliver tailored advice, support, and assistance to people experiencing rough sleeping, engaging with individuals in a range of settings including street outreach, temporary accommodation, health settings, and community locations.

· Develop effective working relationships with housing providers and partner agencies to secure sustainable housing solutions and positive long-term outcomes for individuals with experience of rough sleeping.

· Adopt a trauma-informed and person-centred approach when engaging with individuals who have experienced homelessness, rough sleeping, complex needs, and multiple disadvantage.


	Specific person specification associated with this position 

	· Knowledge and understanding of trauma-informed practice, multiple disadvantage, and the impact that homelessness, exclusion, and adverse life experiences can have on individuals and their engagement with services.

· Ability to prepare clear, accurate, and legally compliant statutory correspondence and legislative notifications, while communicating decisions sensitively and in a person-centred manner.

· A strong commitment to preventing and ending rough sleeping, together with an understanding of the complex factors that contribute to homelessness and the reasons why individuals may experience rough sleeping.

· Ability to build and maintain effective working relationships with a wide range of partner agencies, successfully navigating differing priorities to achieve positive outcomes for customers.

· Excellent communication and interpersonal skills, with the ability to engage effectively with vulnerable individuals, advocate on their behalf, and foster collaborative multi-agency working.

	 
	Other requirements for this position 

	 
	· Due to the nature of the service, this role will involve working outside the Council's standard operating hours, including evenings, weekends and occasional bank holidays. Working patterns will be determined in line with service requirements.
· Enhanced Criminal Records Check (DBS) 
· Ability to speak fluent English 
· Ability to travel around the area (and to other areas of the UK) in an agreed timely manner 
· Driving licence and access to a vehicle is preferred 
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