

Job Description
Senior Electric Vehicle (EV) Project Officer (Fixed-term to 31 March 2025)
Role Profile		Specialist BCP Band J / Engineer II/TE II
Service/Team	Transport and Engineering, Sustainable Transport, Sustainable Travel (Operations)
Reports to		Sustainable Travel (Operations) Team Leader
Responsible for	0
Number of posts	1
Post number	TBAMy job improves the quality of life for the people of Bournemouth Christchurch and Poole by supporting the development, implementation, and operation of public Electric Vehicle Charge Point infrastructure, to support sustainable transport options. 


Job Overview
[bookmark: _Hlk113522687]To deliver BCP’s interim Electric Vehicle Charge Point (EVCP) implementation plan and to contribute to the development of a longer-term Electric Vehicle Charging Infrastructure Strategy (EVCIS). Responsible for managing the EV infrastructure programme within the BCP council area, overseeing the implementation and delivery of projects to support the BCP Council EVIS, working with Officers, contractors, stakeholders, and elected representatives to ensure the highest standards are achieved within the constraints of time and budget. 

You will be involved in the planning and delivery Electric Vehicle Charging Infrastructure networks, working closely with Service Provider/s to determine feasibility. Undertaking stakeholder engagement, working on proposed locations, and ensuring all relevant approvals are in place prior to implementation. 

You will also contribute to seeking opportunities to develop and provide Electric Vehicle charging infrastructure (EVCI) to support the de-carbonisation of the BCP Car Club scheme and the roll out of Mobility Hubs to support BCPs strategic transport objectives. 

Key Responsibilities
The successful candidate will be the Council’s EV charging infrastructure lead, with responsibilities to include:
· Supporting the preparation and delivery of the BCP EVCP Implementation Plan and EVCIS.
· Management of internal and external stakeholder relationships to ensure strong, collaborative working with Council stakeholders (e.g., the Procurement and Parking teams and elected Councillors) and with OZEV’s support body, including the Energy Saving Trust. 
· To develop external stakeholders’ relationships with Private landowners, neighbouring local authorities, the Distribution Network Operator, and contracted Service Providers to facilitate the effective and co-ordinated delivery of EVCI by seeking to resolve issues through collaboration and by challenging unhelpful behaviours. 
· Be the client for the delivery and installation of EV charging infrastructure and provide effective and efficient project management of EV infrastructure-related projects, including management of external contractors and consultants. 
· To effectively monitor contracts with service providers to improve service quality and promote creative and innovative ways of tackling local problems, ensuring services are developed which meet the needs of our community and are accessible to all users.
· Internal reporting and project governance.
· To actively identify internal and external opportunities for funding (e.g., external grants from OLEV) and interventions that support the achievement of the aims and objectives of the EVIS, for consideration by the Director of Infrastructure/Head of service.
· To provide advice and evidence to the Transport Policy Team to support the development of Transport Policy in relation to Electric Vehicles.
· Development, preparation and coordination of specification and tender documents to procure EV charging infrastructure as required and lead engagement with the charge point installation market and supply chain for the lifecycle of installing the charge point (from charge point operators and Distribution Network Operators, through to the customers themselves). 
· Collation and interpretation of data analytics to support the identification and selection of suitable locations for EV charging infrastructure deployment.
· Data management., for example, the monitoring of BCPs Electric Vehicle Charge Point (EVCP) network, working with providers and liaising with transport colleagues to encourage and support the promotion and development of the network and to analyse operational data and interpret current trends and data sources,  highlighting relevant trends or issues to managers to support informed decision making relating to EVCP infrastructure.
· Identify stakeholders to determine appropriate engagement plan. Raise awareness of EVs and their current capabilities and economics to promote the transition to EVs to residents and businesses, above the usual council channels. 
· To keep abreast of innovative Low Emission Vehicle Infrastructure (LEVI) solutions and consider how they could be applied in the local area to support the development and delivery of strategic Directorate objectives and support continuous improvement of service provision to support the delivery of BCP Council’s Big Plan and strategy corporate objectives. 
· To provide Council Members with specialist and complex advice on EV related matters and present Committee Reports. 
· To represent the council where appropriate, communicating openly and in a professional manner that safeguards the reputation of the council; collaborating with others to promote a positive perception of the service and developing a culture of providing excellent customer care to all service users. 

Specific Qualifications and Experience
· Relevant degree (or equivalent experience).
· Considerable project management knowledge or relevant experience to demonstrate a commensurate level of knowledge.
· Advanced relevant professional qualification, for example CIHT, CMILT (or relevant experience) with clearly evidenced continuous professional development.
· Delivery experience of multi-disciplinary projects of considerable scale and complexity.
· Knowledge of EV chargepoint deployment and works required to deliver the associated infrastructure. 
· Strong commercial knowledge of different EV charging delivery models open to local authorities.
· Good knowledge of ICT including Excel, Word, Outlook, PowerPoint, etc. Knowledge of GIS mapping applications and/or CAD would be an advantage.
· Experience in the procurement of contractors to install, operate and maintain infrastructure.
· Extensive understanding of transport and highways legislation, regulations, national policies and professional best practice.
· Experience working with industry on the successful delivery of EV charging infrastructure. 
· Project management experience in the delivery of transport, infrastructure and/or energy projects.
· Bringing stakeholders together to work collaboratively on projects.
· Work with multi-disciplinary technical teams. 
· Managing third-party consultants / contractors, controlling scope and project changes. 
· Managing and reporting on contract performance, resolving issues, managing risks and overseeing delivery of projects. 
· Proven ability to understand complex issues and present complex information to a range of key stakeholders in a sensitive and persuasive manner to secure buy-in and engagement.

Personal Qualities & Attributes
· Ability to deal professionally with a range of often conflicting views, working collaboratively with partners to agree priorities and achieve shared outcomes.
· Strong stakeholder engagement and negotiation skills. 
· Excellent project management skills. 
· High standard of written and verbal communication. 
· Demonstrable commercial awareness. 
· Always work in a collaborative way while simultaneously setting direction.
· Holds oneself and others to account for delivery.
· Understanding of working in a political environment. 
· Understanding of relevant highway authority functions and legislation (e.g. Traffic Regulation Order processes). 
· Experience of working within a Local Highway Authority or Combined Authority environment.
· A team player, open to new ideas, positive about change and able to contribute and celebrate the success of the whole team.
· Appreciation of diversity in stakeholders and colleagues, considering their specific needs.
· Ability to make evidence based and outcome focussed decisions using proactive risk management and where set procedures provide only general guidance, without necessarily referring complex decisions to a manager.
· Ability to plan and organise workload with frequently conflicting priorities, changing demands and strict deadlines.
· Ability to co-ordinate and deliver a quality customer focused service.

Job Requirements
· Due to the nature of the role, it is expected that the Senior EV Project Officer is able to travel across Bournemouth, Poole and Christchurch using public transport or other forms of transport when they are viable.  
· BCP Council has a policy of most staff working from home for at least part of every week. This is flexible and to be agreed with the relevant manager. 
This job description is not exhaustive and reflects the type and range of tasks, responsibilities and outcomes associated with this post. 			Prepared by Sustainable Transport Policy Manager May 2023.
