Job Description
Up2U Case Officer
Role Profile		BCP Band H
Service/Team		Community Safety – Public Health & Communities
Reports to		DA Strategic Lead 
Responsible for		0
Number of posts		1	
Post number		106451
Career Grade		N/A
  
  
My job improves the quality of life for the people of Bournemouth Christchurch and Poole, and - for designated officers - Dorset, by delivering the Up2U Creating Healthy Relationships programme with individuals who are seeking to change their behaviour to improve their existing and future relationships and reducing the risks of them being involved in future incidents of domestic abuse and improving the chances of them having regular healthy contact with their children, creating better outcomes for the whole family unit.
Job Overview  
· Assess the level of risk presented by people referred to the scheme and their suitability to successfully engage and complete the programme.
· Deliver to a high quality the Up2U Creating Healthy Relationships programme.
· Produce data, case studies and reports in relation to the programme for regularly management review.
· Participate in the range of multi-agency forums that address the safety of those at risk from domestic violence and abuse to provide expert guidance on perpetrator programmes.
· This role will generally cover a geographic area of North and East Dorset, with flexibility to cover other areas in Dorset Council area as and when required.


Key Responsibilities  
· Lead on delivering domestic abuse prevention work with perpetrators of domestic abuse using approaches, specifically the Up2U Creating Healthy Relationships programme, that demonstrate a clear understanding of the detrimental effects of abuse, particularly on children.
· Conduct pre-assessments with potential service users to assess their suitability for the programme and take appropriate action with referring officers if necessary, including highlighting alternative programmes which may be more suitable.
· Conduct relevant risk assessment and identify and implement appropriate risk mitigation actions.
· Engage with the Multi Agency Risk Assessment Conferences (MARAC) in order to make informed decisions on relevant prevention approaches.
· Work alongside Dorset Police and Children’s Services to develop and embed effective triage processes to enhance safeguarding measures.
· To provide expert advice, verbally or in writing, on perpetrator interventions to Dorset Council and statutory Community Safety Partner agencies.  
· Work alongside the Dorset Police and the Community Safety Team to develop a Restorative Justice approach to perpetrator interventions.
· Conduct meetings with service users and other professionals as necessary, documenting them accordingly.
· Liaise with other agencies as appropriate, attending core group and case conferences as required.
· Deliver presentations or workshops about the work of the programme, and attend meetings, seminars and conferences as required.
· Lead on the continuous development of domestic abuse perpetrator programmes.
· Collate and record information needed for monitoring and performance purposes.
· Undertake evaluations and questionnaires for men and women using the service.
· Perform as part of the team, attending and participating in regular team meetings and attend appropriate training courses. 
· Participate in regular support and supervision.
· At all times adhere to relevant legislation, good practice and policies and procedures, including Pan Dorset Child Protection and Vulnerable Adults policies and procedures.
· Attend line management sessions as requested and to provide information on client work, service delivery and organisations issues to the project team leader.
· Implement decisions agreed in line management meetings.
· Keep up to date with developments in good practice and legislation affect domestic violence and participate in relevant training. 
· Support the Head of Community Safety with additional duties required by the project. To undertake such other duties as may be required from time to time commensurate with the level of the post. 
· Comply with all decisions, policies and standing orders of the Council and any relevant statutory requirements, including the Equality Act, the Health and Safety at Work Act and Data Protection Act.

Specific Qualifications and Experience  
· Specialist experience of working with perpetrators or in restorative justice. 
· Recognised qualification in counselling or psychotherapy.
· Experience of delivering perpetrator programmes on a one to one or group work basis 
· Experience of working with people aged 16 and over.  Particularly individuals resistant to engagement. 
· Experience of assessing complex cases. 
· Experience of case management.
· Experience of working in across multi-disciplinary and multi-agency settings.
· Experience of running group sessions.
· Experience of producing and presenting written and verbal reports appropriate for the recipient, whether a practitioner or senior manager.
· Experience of producing performance reports, demonstrating project outputs and outcomes.  

Personal Qualities & Attributes  
· Has a comprehensive professional understanding of domestic abuse and its effects.
· Can demonstrate an understanding of the factors associated with perpetrators of domestic abuse and the benefits of providing perpetrator programmes, like Up2U Creating Health Relationships.
· Can demonstrate an understanding of the need to offer an integrated service to both perpetrators and victims who have experienced domestic abuse. 
· Can provide sound judgement in complex cases and under pressure. 
· Can demonstrate a high level of understanding of safeguarding children and vulnerable adults. 
· Has good problem-solving skills that can achieve good outcomes for all those involved. 
· Excellent organisational skills. 
· Excellent verbal and written communication. 
· Ability to work under pressure. 
· Ability to prioritise a number of varied and complex responsibilities. 
· Works with colleagues to provide support and guidance.
Job Requirements  
· Police vetting will be required to access relevant police information systems
· Must be able to travel, by holding a valid UK driving licence with access to own car. 
· Flexible approach to working hours with the ability to work outside of office hours from time to time.
 
 
This job description is not exhaustive and reflects the type and range of tasks, responsibilities and outcomes associated with this post.  
