	
	
	



Job Description
Senior Tenancy Sustainment Officer
Role Profile		
Service/Team	BCP Homes
Reports to		Service Manager - Specialist Housing and Tenancy Sustainment 
Responsible for	Tenancy Sustainment Team
Number of posts	11
Post number	TBC
Career Grade	Korn Ferry MUL080 proposed BCP grade band J

My job improves the quality of life for the people of Bournemouth Christchurch and Poole by ensuring I help people to resolve their housing circumstances.

Job Overview
· To lead an effective Tenancy Sustainment team across BCP Homes delivering tailored support to the residents, to ensure the sustainment of tenancies and prevent eviction. 
· To be responsible for producing and implementing the Safeguarding procedure for BCP Homes residents and staff including effective risk management procedures. 
· To identify and develop innovative solutions and working practices to the challenges of hard to engage residents to improve the levels of tenancy sustainment. 

Key Responsibilities
1. Ensure the delivery of Tenancy Sustainment services are provided by a well-motivated high performing team, which focuses on customer satisfaction and complies fully with service specifications and budgets. 
2. Identify areas of weakness and gaps in service to continually improve services and to ensure horizontal working across other departments and external services. 
3. Deliver a high level of performance from the Tenancy Enabling service that supports residents across the social housing sector in the BCP council area to downsize properties or move from general needs to sheltered housing and ensure it targets the priorities of BCP Council. 

4. 	Manage the Tenancy Sustainment Team members, including recruitment, training and development, performance management, one-to-one meetings, and annual reviews.

5.	Work horizontally and effectively across BCP Council, including adult social care, Strategic Housing and Partnerships, Public Protection, to contribute towards the prevention of homelessness, safeguarding and to ensure identification of vulnerable residents with support needs and clear referral pathways. 

6.	Support the tenancy sustainment approach across the organisation, collate data for the early prevention panel and tenancy sustainment board and represent the Tenancy Sustainment team at the board. 

7.	Implement clear procedures in line with the vulnerable resident’s policy, which support BCP Homes in dealing with the effects of welfare reform and vulnerable residents. 

8.	Contribute to the IT procurement and solution within the housing management database to record and report the support service performance information and outcomes.  

9.	Lead BCP Homes in relation to adult and child safeguarding, to keep up to date with any changes to legislation or guidelines to the Pan Dorset adult protection policy, ensure internal procedures result in appropriate safeguarding alerts.

10.	Represent BCP Homes in issues related to domestic abuse (DA), being a DA champion to ensure up to date knowledge, to promote awareness to identify victims and ensure the fluency of information and actions with regards to the Multi Agency Risk Assessment Conference (MARAC).

11.	Ensure that risk assessments and risk management plans are completed    where necessary and that staff are aware of risk management. 

12.	Forge close links to work in partnership with key stakeholders including drug and alcohol and mental health services, health and social care in delivering Tenancy Sustainment services to vulnerable tenants and leaseholders.
13	Provide training, advice and guidance in line with best practice.
     14.	Develop strategically appropriate support services in relation to government strategies, including mental health, homelessness, health and older people, preventative measures regarding anti-social behaviour.
     15.	Promotion of tenant sustainment services within BCP Council and with key partners and organisations including voluntary organisations and charities.
     16.	Keep abreast of national developments and best practice to ensure the Tenancy Sustainment Team is at the forefront of excellent service delivery.
     17.	Promote and develop social enterprises which support residents, such as the Furniture Recycle Scheme, working with partner agencies to gain funding.
     18.	Cover in the absence of the other Senior Officers addressing any staff issues or concerns.
     19.	Continual improvement of services to ensure effective and efficient working practices.
     20.	Monitor and support outputs and outcomes, ensuring timely completion of information f	or KPIs and the commentary of explanation for governance.
     21.	Prepare and monitor budgets, ensuring maximising its effective use and keeping within allocation.


	ATTRIBUTES 
	CRITERIA 
	METHOD OF ASSESSMENT 

	Experience
 

	· Risk and need assessments and health and safety assessments 
· Supervising and leading a team  
· Working to Support Service contracts 
· Partnership working and developing new protocols or services 
	Application
Interview 
References 
 

	Qualifications
 
& Training
 

	• A relevant professional qualification (e.g. Chartered Institute of Housing or National Sheltered Housing Certificate or other relevant qualification)  
 
 
 
 
	Application  
 

	Aptitudes
 
& Abilities
 

	· Excellent communication and networking skills  
· Strong managerial skills 
· Highly motivated and able to work creatively on own initiative 
· Able to encourage service users to shape services  
· Strong time management skills 
· Able to work under pressure to tight deadlines 
	Application  
Interview 
References 
 

	Knowledge
 

	· Good knowledge of housing law 
· Good knowledge of community-based support services 
· Good knowledge of safeguarding and domestic abuse 
· Good knowledge of housing management and specifically interventions to support victims and tackle perpetrators of Anti-Social behaviour 
· Knowledge of budget monitoring 
· Understanding of financial exclusion 
	Application  
Interview 
 

	Attitude & 
Motivation
 

	· Enthusiastic and committed to customer service excellence 
· Flexible and co-operative working style 
· Strong commitment to equality & diversity and working with older and other vulnerable people  
 
	Application  
Interview 
References 














This job description is not exhaustive and reflects the type and range of tasks, responsibilities and outcomes associated with this post.
