Reference Number ASC011
Role Title Support Time Recovery Worker 
Directorate Adult Social Care 
Department Adult Social Care 
Reports to Service Manager
Role Purpose
 To provide support, give time and promote recovery to an allocated group of service users with complex mental health needs, helping them to ‘live ordinary lives’, supporting them in the community, and help them to share their aspirations and contribute to their support plans. The role will be part of a wider case team and will be operating within a well-defined care plan and informed by the Recovery Model and its values. 
Accountabilities 
· Develop and maintain a rapport with service users and their carers based upon companionship and friendship, within appropriate and transparent boundaries, to enable them to openly discuss their wants and needs and to contribute to plans about how best they can be supported. 
· Provide regular and routine practical support with daily living and tasks to service users to support them in living independently and achieving their individual goals. Complex support needs will be highlighted and escalated. 
· Support service users to access appropriate services, including those defined within the care plan as required as well as other services such as accessing benefits, to support their recovery and independence. 
· Monitor service users' mental state to identify potential warning signs and take action by alerting the appropriate staff involved in the service user’s care, to enable appropriate and timely support. 
· Write case notes and provide accurate written and verbal reports, with supervision from the service user’s case team, to ensure accurate records are maintained. Contribute to the review of individual care plans based on what service users have communicated about their wishes and what has been witnessed, to help ensure appropriate care plans are in place.
 Knowledge / Skills / Experience required
· NVQ Level 2 or 3 in relevant social care discipline. 
· Experience of working with individuals with mental health needs and people in crisis. 
· Knowledge of care plans and of the relevant processes relating to those. 
· Understanding of the mental health system and knowledge of local services. Ability to establish rapport and relationships of trust, and communicate with empathy, compassion and respect. 
· Ability to be flexible according to service user needs and reprioritise tasks according to need and urgency. 
Dimensions of role 
· The role has no managerial responsibility. 
· The role does not have an impact on a defined budget. 
· Planning over days in line with defined schedules
Notes 
Date: 01/02/2021 
Working Conditions: 
· Aspects of the role that have a material impact on the nature of the job, once all reasonable actions have been taken to moderate or eliminate them: As a mobile worker visiting service users, a working day will include some walking and standing, but with the ability to vary and control this. Work entails home visits, where there is potential exposure to unpleasant environments, such as smoke, dirt, and unpleasant smells. There is limited ability to control this exposure. The role will be working with adults with Autism and complex mental health needs that may present challenging, unpredictable or confrontational/aggressive behaviour. This may be relatively frequent.
Working Arrangements: 
· No specified working arrangements outside of a normal working pattern.
