Civil Enforcement Officer

PERSON SPECIFICATION 

	ATTRIBUTES & CRITERIA
	ESSENTIAL/
DESIRABLE
	METHOD OF ASSESSMENT

	EXPERIENCE
1. Dealing with people face to face and over the phone.
1. Parking
1. Enforcement

	
Essential

Desirable
Desirable

	
Application form, Interview


	QUALIFICATIONS & TRAINING
1. No formal educational qualification required but must be able to write brief reports and accurately record information relevant to a possible prosecution.
	
Essential




	

Application form, Interview



	APTITUDES/ABILITIES
1. To exercise judgement and make decisions
1. To communicate clearly verbally with members of the public.
1. To maintain the highest standards of behaviour at all times.

	
All Essential


	
Application form, Interview


	KNOWLEDGE
1. Understanding the principles of:
0.  Parking
0. Enforcement
1. General awareness of Health & Safety

	

All Desirable

	
Application form, Interview



	ATTITUDE/MOTIVATION
1. Commitment to deliver high standard of enforcement and customer service.

	
Essential
	
Application form, Interview


	OTHER FACTORS
1. Valid UK manual driving licence to drive pool vehicles
1. Enhanced Criminal Records Disclosure 
1. Flexible approach to working hours (to cover rota between 07:00 and 23:59)

	All Essential
	Application Form
Interview
Driving Licence
Satisfactory CRB Disclosure




