Role Profile Addendum 
(to be completed for generic role profiles, mapped to multiple positions)   
Please provide details specific to this position. While this information will not be used for job evaluation purposes, it will support processes such as recruitment and selection, salary supplements, performance management, and other relevant business processes. 
	 Job Title:
	Engagement Officer 


	Role Profile Ref:
	MUL132

	Role Profile Title:
	Learning Officer II 

	Directorate:
	Property and Customer 

	Service area:
	Museum Service 




	Specific responsibilities associated with this position 

	· Deliver object based and collections ‑based and collections focused‑ learning across museum sites and external venues, ensuring all activity follows museum standards for safe, appropriate object handling. 
· Develop and deliver engagement programmes for a wide range of audiences, such as schools, adult learners, lifelong learning groups, FE/HE students, U3A, and other learning cohorts. 
· Support the development and interpretation of exhibitions, including creating educational content, gallery learning materials, and guided experiences. 
· Collaborate with external curatorial, conservation and other specialist contracts alongside visitor experience teams to ensure learning and engagement activity is collection ‑accurate and aligned with museum practice. 
· Plan and coordinate public ‑facing events, including family activities, seasonal programming, and special engagement initiatives requiring regular evening or weekend work. 
· Ensure compliance with museum procedures, including object handling, collections care considerations, security, and activity/object risk assessments.

	Specific person specification associated with this position 

	· Knowledge of museum learning practice, including object ‑based learning, interpretation, and engagement methodologies. 
· Experience working with or around museum or heritage collections, including basic conservation awareness. 
· Experience delivering learning for a broad range of audiences, such as schools, adult learners, FE/HE groups, family learners, and specialist learning groups such as U3A. 
· Ability to design and deliver activities for both formal and informal learning settings, adapting content to suit diverse participation needs. 
· Experience engaging with external partners and audience groups in varied settings to widen access to museum learning. 
· Understanding of inclusive engagement practice and how museums can support accessible, meaningful engagement for a diverse public

	 
	Use this section to identify other requirements for this position. 

	 
	· Ability to travel across BCP and wider region to deliver engagement activities at external venues.   
· Lone working may occur at external venues, other museum sites, or during set‑up for engagement activities
· Manual handling of resources, equipment, and materials associated with delivering engagement sessions. 
· Weekly evening and weekend working is part of the normal working pattern to support museum programmes and public events. 
· Work may take place in historic buildings or gallery environments with unique physical or environmental constraints.
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