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Job Description  
  
Role Profile    Restorative Justice Practitioner
Service/Team  - Childrens Services
Reports to    Practice Manager / Team Manager
  
My job improves the quality of life for the people of Pan Dorset Area by supporting work with young people involved in the youth justice system, and that meets the wishes of victims, to reduce the risk of offending or re-offending and to increase public confidence in the work of our service. 
Job Overview  
Work directly with victims of crime to promote and deliver restorative justice activities to repair the harm caused by youth offending and support victims to feel safe and confident in the community.

Key Responsibilities  
· Initiate contact with victims of youth crime, using victim information shared by the Police, to inform victims of the operation of the youth justice system and restorative justice programme, and increase their understanding of the available remedies and restorative justice opportunities.
· Build positive working relationships with victims of youth crime, working closely to engage them in restorative justice activities and provide emotional and practical support throughout restorative justice work, to help repair the harm they have experienced and help them feel safe and confident in the community. This will include applying specialist knowledge and skills for engaging with victims of complex and sensitive offences (including domestic abuse and sexual harm) to enable them to express their wishes and maintain their safety.
· Undertake and contribute to assessments of the victim and the young offender, using defined frameworks and procedures, to identify suitable and safe restorative activities, including possible face to face contact between the victim and the young person.
· Express the wishes and views of the victim in multi-agency risk meetings, including MAPPA meetings and YJS Risk Assessment Panels, so that potential risks to the victim are identified, shared and addressed through suitable risk management plans.
· Act as the trained, impartial facilitator for restorative justice conferences, preparing the victim and the young person before the meeting and managing the meeting safely and constructively in line with best practice, to ensure that restorative justice conferences are safe and successful.
· Promote the service’s restorative justice work, including with colleagues in the Youth Justice Service, in order to promote victim and young person engagement and to build public confidence in the justice system.
· Maintain accurate and secure records, in line with national and local policy requirements, to enable the service to meet its national and local information reporting requirements.
· Where required, accurately represent the views of the victim in court, relevant panels, case conferences and other settings either in person or in writing to ensure their needs are given appropriate weight.
· Develop and maintain partnership working relationships with BCP Council colleagues and relevant partner agencies to share information proportionally and ensure services are delivered through effective integrated and joint working.
· .
Specific Qualifications and Experience 
· Educated to A Level or NVQ Level 3 or equivalent.
· Training and qualification in restorative practice.
· Knowledge of restorative justice procedures and practice.
· Knowledge of relevant legislation, safeguarding and public protection and associated processes.
· Experience of facilitating restorative justice conferences and supporting restorative justice for complex and sensitive cases.
· Experience of providing support to people in a victim support, criminal justice, or social care setting.
· Ability to build relationships and work with vulnerable people and those with chaotic lifestyles or multiple needs.
· Ability to communicate with empathy and respond quickly to changing circumstances.
· Ability to prioritise, plan and organise own workload and manage time effectively.


Personal Qualities & Attributes  
· Educated to A Level or NVQ Level 3 or equivalent.
· Training and qualification in restorative practice.
· Knowledge of restorative justice procedures and practice.
· Knowledge of relevant legislation, safeguarding and public protection and associated processes.
· Experience of facilitating restorative justice conferences and supporting restorative justice for complex and sensitive cases.
· Experience of providing support to people in a victim support, criminal justice, or social care setting.
· Ability to build relationships and work with vulnerable people and those with chaotic lifestyles or multiple needs.
· Ability to communicate with empathy and respond quickly to changing circumstances.
· Ability to prioritise, plan and organise own workload and manage time effectively.

 
Job Requirements  
· Subject to an enhanced DBS check  
· Must be able to travel, using public or other forms of transport where they are viable, or by holding a valid UK driving licence with access to own or pool car.  

This job description is not exhaustive and reflects the type and range of tasks, responsibilities and outcomes associated with this post.  As a result of the creation of BCP Council in 2019, we are working on simplifying our terms and conditions of service and will be creating a single pay structure which is to be applicable for all employees and will include new Role profiles. 
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